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GLUE GUN RETURN REPAIR FORM

Power Adhesives Limited
1 Lords Way, Basildon, Essex, SS13 1TN, ENGLAND

Main Telephone: +44 (0)1268 885800 Facsimile: +44 (0)1268 885810
E-mail: sales@poweradhesives.com Website: www.poweradhesives.com

It is very important that this form is completed comprehensively to allow us to affect a prompt repair and return the
gun to you as quickly as possible. PLEASE COMPLETE THIS FORM IN BLOCK CAPITALS and include along with

your returned glue gun.

Date Purchased:
Model of Gun:

Serial Number:

Purchased From: Kenyon Group Ltd

Regent House, Regent Street,
Oldham, Lancashire, Ol1 3TZ.

Adhesive Being Used:
Contact Name:
Contact Telephone No:
Contact Email:

Return Address:

Description of Problem: (essential
to help our engineer investigate any particular
faults)

e Please return your guns for repair to: Attention: Service Department, Power Adhesives Ltd, 1 Lords Way,

Basildon, Essex, SS13 1TN.

e Repairs will be attended to in strict rotation based on date received and will be attended to and returned as

quickly as possible.

e For any gun that cannot be repaired, you will be offered a Service Exchange by our Distributor. Once
accepted, old guns will be destroyed, these cannot be returned.

e All guns returned within the permitted warranty period will be repaired and returned free of charge.
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